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1. OBIIASI XAPAKTEPUCTUKA PABOYEM NPOT'PAMMBI
MNPO®ECCHUOHAJIBHOI'O MOAYJIA
IIM.03 INTAHUPOBAHUE N OPTAHU3AIIUA JIOTUCTHYECKUX TPOIECCOB
B TPAHCHHOPTUPOBKE U CEPBUCHOM OBCJIY KUBAHUUN

1.1. llesan ¥ JIaHUpyeMble Pe3yJbTaThl 0CBOEHUSI MPO(ECCHOHATIBLHOT0 MOTYJIsI

B pesynbrare u3ydeHus NPOPECCHOHATHHOTO MOJYJS OOYYaroMIMiiCs JOKEH OCBOUTH
OCHOBHOW BHUJI nesTenbHOCTH «IlmaHupoBaHWe W OpraHu3amusl JIOTUCTUYECKUX IMPOILECCOB
B TPAHCTIOPTUPOBKE U CEPBUCHOM OOCIIYKUBAaHUW», COOTBETCTBYIOIIUE €My OOIIME KOMITETCHIIMHI
1 ipoeccCuoHaIbHBIE KOMITETCHIIUH.

1.1.1. MepeyeHb 06LMX KOMMETEHLNN

Kog HaumeHoBaHMe 001X KOMIIETEHIIUIH
OK 01. Bribupath crocoOsl perreHus 3a1ad npo(ecCHOHaIbHON AEesITeNbHOCTH MPUMEHHUTENBHO K
pa3IMYHBIM KOHTEKCTaM
OK 02. Hcnonb30BaTh COBpEMEHHBIE CPE/ICTBA MMOKMCKA, aHAIHM3a W MHTEpIIpeTanun nHopManuu, u
MH(OPMAIIMOHHbIE TEXHOJIOTUH JUIS BHIIIOJIHEHUS 3a/1a4 NpodecCHOHaIbHOM AesITeNbHOCTH
OK 03. [InanupoBate U peann3oBBIBaTh COOCTBEHHOE MPOGECCHOHANBHOE U JIMYHOCTHOE Pa3BHUTHUE,

MPEANPUHUMATENBCKYIO JEITEIFHOCTh B MPOGECCHOHATBEHON cdepe, UCIOIB30BaTh 3HAHUS
1m0 (PMHAHCOBOH IPaMOTHOCTH B Pa3JIMYHbBIX KU3HECHHBIX CUTYAIUSIX

OK 04 D¢ heKTHBHO B3aMMOJICHCTBOBATh U pabOTATh B KOJUICKTUBE U KOMaH/IE

OK 05. OcymiecTBIATh YCTHYIO M NHCBMEHHYI0 KOMMYHHUKAIMIO Ha TOCYJapCTBEHHOM S3bIKE
Poccwuiickoit Deaepalinil ¢ yueToM 0COOCHHOCTEH COITHAIIBHOTO U KYJIBTYPHOTO KOHTEKCTa

OK 09. ITomb30BaTecst MpoecCHOHANBHON JOKyMEHTalneld Ha TOCyJZapCTBEHHOM W HWHOCTPAHHOM
A3BIKaX

1.1.2. NepeyeHb NpodeccMoHanbHbIX KOMNETEHUNIM

Konx HaumeHOBaHHe BUIOB IeITEJIbLHOCTH H MPO¢eCCHOHAIBHBIX KOMIETEHIUH
B/ 3. Ilnanuposanue u opzanu3zauusa nN0ZUCIMUYECKUX HPOUECCO8 6 MPAHCHOPMUPOSKE U
CEPEUCHOM 0OCYHCUBAHUU
IIK 3.1. Ilhanuposams, n0020masausams u OCyueCmesims HPOUecc NepPeso3KU 2py308
IIK 3.2. Onpedenamop napamempol 102UCHUYLECKO20 CePBUCA
1IK 3.3. Oyenugamov Kauecmeo 102UCMUUECKO20 CEPeUca

1.1.3. B pe3ynbTate 0CBOEHUA NPodecCcMoHaNbHOro MoAyNA 0B6YUaOLMIACA AONKEH:

HMeTh MpakTUYECKUM ONBIT | y4AaCTHs B OPraHU3ALMH [IPOLIECCa IEPEBO3KH IPY30B;

ONTUMU3AIUHN TPAHCIIOPTHBIX PACXO/I0B;

ydacTus B pa3pabOTKE  3JIEMEHTOB  JIOTUCTHYECKOTO  CEPBHCA;
YYaCTHsl B aHAJIU3€ VIEMEHTOB JIOTUCTUYECKOTO CEpBUCA

YMeThb pacCUnUTHIBATh CTOUMOCTD Tpy300€peBO30K Pa3IMYHbIMU BUJaMHu
TpaHCIIOPTA, B T.4. CMEIIAHHOH MIEPEBO3KHY;

OIIPEeNIeIATh ONTHMAIIBHBIA MapUIPyT MEPEBO3KH;

OCYILECTBIISATH BBIOOP TPAHCIIOPTHOTO CPEICTBA;

3aIOJIHATh TPAHCIIOPTHBIEC JOKYMEHTEHI, B T.4. Ha aHTJIMACKOM SI3BIKE;
IIPOBOJUTE ONITUMHU3ALNIO TPAHCIIOPTHBIX PaCXO0Ad0B;

IIPUMCHATh MCTOAbI MAPKETUHI'OBBIX HCCHCI[OBaHHﬁ;

OIIPENENATh SKOHOMUIECKHE TapaMeTPhI JIOTUCTUYECKOTO CEPBHUCA;
NPUMEHSTH METO/BI OLICHKH KayecTBa JIOTUCTHYECKOTO CEPBHCA;
OTIPEIEeIISITh MapaMeTPhl KauecTBa JIOTUCTUIECKOTO CEPBUCA;

paccunThiBaTh TOKa3zaTenu dS()(EKTUBHOCTH JIOTUCTHYECKOTO CEPBHCA;
OIICHUBATh () (EKTUBHOCTH YPOBHS JIOTHCTHYECKOTO 00CITYKHBaHHUS

3HaTh OCHOBBI HOPMAaTUBHO-TIPABOBOT'O PErYINPOBAaHUS IIEPEBO3KU I'PY30B;
MOPSAJOK  OpraHM3allMd  TMEepeBO3KM  TPy30B  pa3igMYHBIMH  BUAAMHU
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TPaHCIIOPTA, B T.4. CMEIIAHHBIX MTEPEBO30K;

CIIOCOOBI pacyeTa CTOMMOCTH IIEPEBO3KU;

BUJIBI, THIIBI U IIAPaMETPhl TPAHCIIOPTHBIX CPEJICTB;

MOPSAZIOK pa3pabOTKU MapUIPyTOB ABMKEHHUS TPAHCIOPTHBIX CPEACTB MpHU
BHYTPEHHUX M MEXAYHApOJHBIX IIEpEBO3KaxX IPy30B;

HOPSIIOK U TPeOOBAaHNUS K 3aII0JIHCHUIO TPAHCIIOPTHBIX TOKYMEHTOB;
CTPYKTYpYy 3aTpaT Ha TPaHCHOPTUPOBKY, HANpaBiCHUS ONTHMU3ALIH
TPaHCIIOPTHBIX PACXO/0B;

coJiepXaHue, 337a4d ¥ MPUHLUIIBI JOTHCTUYECKOTO CEPBHUCA;

3JIEMEHTHI CEPBUCHOTO 00CTYKUBaHHUS;

KJIACCU(HKAIIIIO IOTUCTHYECKOTO CEPBHCA;

POJb MapKETHHTA B JIOTUCTUIECKOM CEPBUCE;

H9KOHOMHYECKUE MTapaMeTphl OPraHU3aLUH JOTHCTHYECKOTO CEPBHCA;
MIOKa3aTelt, OIEHUBAIOIIME Ka4eCTBO JIOTHCTUYECKOTO CEPBHCA;

YPOBHH U ITapaMeTphl KauecTBa JIOTUCTUYECKOTO CEPBHCA;

(akTOpPBI KaYeCcTBA CEPBUCHOTO OOCITYKMBaHUS;

KaccuuKanys nokaszaTesae OLleHKH JJOTHCTHYECKOTO CEpBHCa

1.2. Kotn4yecTBo 4acoB, 0TBOAMMOE HA OCBOCHHE NMPO(eCCHOHAIBLHOI0 MOLYJIsI

Bcero gacos — 222
B TOM 4ucJie B (hopMe MpaKTUUIEeCKON MOAroTOBKU — 152 vaca

W3 Hux Ha ocBoenne MJIK — 96 gacoB
B TOM YHCJIE CAMOCTOSITeNIbHAst paboTa — 16 gacoB
MIPAKTHKH, B TOM YUCIe yueOHas — 4acoB
npou3BoAcTBeHHasA — 108 yacos
[TpomexyTouHas aTTectanus — 24 yaca.



LHONTB

IMpodeccnoHanbHO-TPYA0BOE BOCIIMTAHHE

HOITB.1. [Tonumaromuii mpodeccuoHanbHbIE WACATBl M IEHHOCTH, YBAXKAIOMIUN TPY I, pe3yJIbTaThl TPy, TPYIOBBIC TOCTHKCHUS
poccHuiicKoro HapoJia, TPyAOBbIe U MPodhecCHOHANbHBIE JOCTHKEHHS CBOMX 3€MIIIKOB, UX BKJIAJ] B pa3BUTHE CBOETO MOCEJICHUS,
Kpasi, CTpaHbl.

[OIITB.2. VY4acTBYIOLIMI B COLMANBHO 3HAYUMOM TPYJ0BOI U pOodecCHOHATBHOM JIeTEbHOCTH Pa3HOro BUa B CEMbe, 00pa3oBaTeIbHON
OpraHu3aiyy, Ha 6a3zax MPOM3BOJCTBEHHOM MMPAKTUKH, B CBOSH MECTHOCTH.

LOIITB.3. Beripaxaronuii 0co3HaHHYI0 TOTOBHOCTb K HENPEPHIBHOMY 00pa30BaHUIO U caMO0OOPa30BaHUIO B BBIOpAaHHOM cdepe
npoecCUOHATLHOMN 1eATEIIbHOCTH.

LHOIITB.4. [TornMmarommii crienupuky mpodecCHOHATBHO-TPYI0BOM NEATETLHOCTH, PETYJIUPOBAHUS TPYIOBBIX OTHOIICHUN, TOTOBBIN YUHUTHCS
U TPYJUTHCSA B COBPEMEHHOM BBICOKOTEXHOJIOITMYHOM MHpE Ha 0Jaro rocyapcrsa 1 oOIiecTsa.

HOITB.S. OpHEeHTHPOBAHHBIN Ha OCO3HAHHOE OCBOEHHE BHIOpaHHOM cheprl mpodeccnoHanbHON 1eSTEIbHOCTH ¢ YUETOM JIMYHBIX
KM3HEHHBIX IJIAHOB, IOTPEOHOCTEN CBOEH CEMbH, rOCy1apcTBa M OOLIECTBA.

HOIITB.6. Oo6nanaronmii cOpMHUPOBAHHBIMYU TPEACTABICHUSMH O 3HAUEHUH U [IECHHOCTH BBIOpaHHON Mpodeccuul, MpOsBISIIOININ YBaKEHUE

K CBOEH mpodeccuu U cBoeMy MpodheCcCHOHATFHOMY COOOIIECTBY, TOIISPKUBAOIINN TO3UTUBHBIA 00pa3 M MPECTHK CBOEH
npodeccuu B 00IIecTBe




2. CTPYKTYPA U COAEP KAHUE ITPO®ECCHOHAJIBHOI'O MOAYJIsA
2.1. Ctpykrypa npodeccuoOHATBHOT0 MOAYJIS

= O6peM npohecCHOHATFHOTO MOAYJIA, aK. 4
2
g O06yuenue mo MJIK
) § B toM uncne TpaxruicH
Koapt o § = .
npoq)eCCIgOHanLme HaumenoBanus pasaenos g —3 ,; . E x
1 001Hx npodeccro X
ol THelHunﬁ pod HAJIBHOTO MOJTYJISI 2 : g g fiiiﬁ:;?giﬁ; K};cg;;lx CaMOCToﬂTe.}IBHaH é‘ g VYuebna | [IponsBoacTBeHHa
& E 3aHATHHA (TIpoeKToB) pabora g E % %
1 2 3 4 5 6 7 8 9 10 11
IIK 3.1. Paznen 1. TpancnopTtHas 118 86 64 16 16 24 54
OK 01. JIOTUCTUKA
OK 02.
OK 03.
OK 04.
OK 05.
OK 09.
IIK 3.2. Paznen 2. Jloructuka 86 66 32 12 54
IIK 3.3. CEPBUCHOTO 00CITY>KUBaHHUS
OK 01.
OK 02.
OK 03.
OK 04.
OK 05.
OK 09.
[IponsBoacTBEHHAs PAKTHKA 108 108 108
(o mpodutro
CHENHMAIBFHOCTH), YaCOB
[IpomexyTouHas aTTecTanus 24 24
Bcezo: 222 | 152 96 28 | 16 | 24 | 108

! CamocrosTenbHas pabota B paMKax 0Opa3oBaTeNbHOM IPOrpaMMbl IUIAHUPYETCs 00pa3oBaTeNbHON Oopranusanueil B cooTeeTcTBuM ¢ Tpebosanusmu ®T'OC CITO B mpepenax
o0bemMa Tpo(hecCHOHABHOTO MOAYJISI B KOJIMYECTBE YacoB, HEOOXOIMMOM JUTS BHITTOJHEHUS 33laHUH CaMOCTOSITEJIFHON paboThl 00yYalomMXCsl, PETyCMOTPEHHBIX TEMaTHYECKIM
IUTAHOM U COZIEP’KaHHEeM MEXIUCLHUIUIMHAPHOTO Kypca.






2.2. TemaTu4eckuii IJIAH U cofiep:kaHne NpodeccuonaabHoro moay.st (IIM)

HaumeHnoBaHue pa3aesioB
TeM npodecCHOHAIBHOT0
moxayas (IIM),
MEKIUCUUILINHAPHBIX

Conep:xanue y4e0HOT0 MaTepuaJa,
JIabopaTopHble padoThl M NPAKTHYECKHE 3aHATHSA, CAMOCTOSITeJIbHasi ydeOHas padoTa
o0yyaromuxcs, KypcoBas padora (IpoeKT)

O0beM, akaja. 4/ B TOM
ymcJie B popme
NMPAKTHYECKOI

MOATOTOBKH, aKaj 4

kypcoB (MK)
1 2 3
Pasnes 1. TpancnopTHasi JIOTHCTHKA 118/86
M/IK.03.01 TpancnopTHas JIOTHCTHKA 64/32
Tema 1.1. OcHOBBI Copaepxanne 16
TPAHCHOPTHOM JIOTUCTHUKH MecTo TpaHCIOPTHOW JOTUCTUKU B JIOTUCTHYECKOW CHUCTEME KOMMaHUHU. PoJib TpaHCmopTa B LENH
IIOCTaBOK ToBapa. HeoOXommMocTh TpUMEHEHHsS NPWHIMIIOB JIOTUCTHKH B paboTe TpaHCHopTa.
BnusiHne opraHuMzanM M TEXHOJOTHMHM pPabOTBl TPAaHCHOPTAa Ha PE3yJbTATUBHOCTH CHUCTEMBI
ToBapoaBmwkeHuss. (OCHOBHBIE 33/Jadll  TPAHCIIOPTHOTO OOECIEYeHHs JIOTHCTHKHA. OCHOBBI
HOPMaTHBHO-IIPABOBOTO PETryJIMpPOBAHHSA TEPEBO3KM TpPy30B. BUABI TpaHCHOPTHBIX IEPEBO3OK. 12
Brei6op Buaa tpancmopta. IlpenMymiecTBa W HEIOCTAaTKH Pa3IUYHBIX BHAOB TpaHcmopra. Cdepa
WCIIONB30BaHMs BUIOB TpaHcmopTa. [lpaBoBoe perymmpoBaHue mnepeBo3ok. [IpuMenenue ycioBuid
Incoterms. Knaccugukanuu rpy3zos. CriocoObl OCYIIECTBICHHS OTPY30-pa3rpy304Hbix padot. Tapa
Y yTIaKOBKa. Y CIIOBUSI IEPEBO3KH, XpaHeHHs Ipy30B. OmacHbIe TPY36I.
B Tom unciIe IpaKTHYECKUX 3aHATHI 4
Bribop TpaHCmoOpTHOTO CpencTBa Ui MEPEeBO3KHM Tpy3a. Breibop Tapel M ymakoBkd. Bribop
MIOTPY3049HO-pa3rPy30UHBIX MEXaHU3MOB. PazMelieHre rpy3a B TpaHCIIOPTHOM CpPEZICTBE 4
[TocTpoenne mapmipyTa epeBo3KU Tpy3a
Tema 1.2. OnTuMHu3anus Coaep:xanne 30
TPAHCIOPTHO# JTOTUCTUKH Opranmzanysi W IJIAaHAPOBaHWE TepeBO30K. CHCTEMBl TUIAHUPOBAHUS IepeBo30K. OpraHu3arus 18

BHYTPCHHHUX IMEPEBO30K. TepMUHAIBHBIC MEPEBO3KU. BHIBI MapmipyToB Al MEPEBO3KH TPY30B:
MasiTHUKOBBIE, BEEpPHBIE, KOJIbIIeBbIe. BbiOop MapmipyTa TpaHCcnopTHPOBKHU. [lopsaok BEITOTHEHUS
[IOTPY309HO-PA3rPy30UHBIX PAa0OT. DTambl IUIAHUPOBAaHUS TEPEBO30K: TEXHUKO-3KOHOMHYECKOE
IUIAHUPOBAaHHUE, KAJICHIAPHOE IUIAHUPOBAHHWE, UCIICTYMPOBAHWE. TepMUHAIBHBIE IEPEBO3KH.
JlorucTryeckasi KOHIENIHS TIOCTPOSHHST MOJIENH TPAHCIOPTHOrO obciyxuBanus. OntuMuzaius




TPAaHCHOPTHBIX IpoueccoB. OnpeneneHne JOrHCTHYECKUX PacxoloB Ha TpaHcnopre. OnpeneneHne
moHsTHd: Tapud, ¢paxtr. TpancrmoptHele Tapudel. Buasl TapudoB un wux Kiaccuurammys.
TpaHcmopTHBIE omepanuy, BKIOYaeMble B COCTaB MIPOBO3HOM Iu1aThl. TapudHbIe npaBuiia IepeBO30K
pa3sTMYHBIMH BHIAaMH TpaHcropTa. [lopsmok m TpeOoBaHMS K 3alOJHEHHIO TPAHCHOPTHBIX
JOKYMEHTOB. MeTOoApl ONTHMHU3alMM TPAHCIOPTHBIX mpoueccoB. Onrtumuzanms 3aTpaT B
TPaHCIIOPTHOH JIOTHCTUKE. TpaHCIIOPTHO-TIOTHYECKHE TICTTOYKH.

B ToM 4mciie npaKTHYECKUX 3aHATHI 12
Opranuzans nepeBo3KH rpy3a B MeKIyHAPOIHOM COOOIICHUN
Pacuyer 3atpar Ha nepeBo3Ky Ipy3a pa3IMYHBIMH BUAAMH TPAHCIOPTA 12
3arnoiHeHne TPAHCIIOPTHON JOKYMEHTALIUU
IIpuMepHasi TeMaTHKa CaMOCTOATEIbLHON y4eOHOH padoThI IPU H3y4YeHHHU pas3iena 1
CucremaTtnyeckass TpopaboTKa KOHCIEKTOB 3aHSTHH, Y4YeOHOW W cHelHanbHOW KOHOMHYECKOW IHUTepaTypsl (IO BOIpocaM K
naparpadam, riaBam y4eOHBIX TOCOOUH, COCTaBICHHBIX MPETOAaBATEIEM), BEINOJHEHNE TOMAIIHUX 331aHUH [0 TeMaM:
1. camocToATenbHOE U3yUeHHE HOPMATUBHOM TOKYMEHTAIIH.
2. cocTaBJeHHE KPOCCBOPIOB, peOyCOB, TECTOB IO TEMaM 16
3. pelieHue 3a1a4 0o TeMam
4. 3amonHeHue TOKYyMEHTAInH
5. pa3paboTKa cXeM-KOHCIEKTOB JUI 3aKpeIIeHUs] MaTepuaia 1 yropsaoueHus HHGopMauu
6. TOATOTOBKAa K MPAaKTHYECKUM pPabdOTaM C HMCIOJNB30BaHHEM METOJIMYECKUX PEKOMEHJANWH mpernoaaBatelis, ohopMIicHHE
MPAaKTUYECKUX PaboT K UX 3aIluTe.
IIpousBoacTBeHHasi MpaKTHKA pa3aena 1 54

Buasl pador

1.

o kW

O3HaKOMUTHCSI C HCTOPHUYECKON CHpaBKOW 00 OpraHM3allid, €€ OpraHu3allMOHHO-TIPaBOBOW (hOpMOM COOCTBEHHOCTU H
crnenuaan3anieil JesaTeIbHOCTH

O3HaKOMHUTBCSI CO CTPYKTYpOM ammapara yOpaBlICHUS W JIOTUCTHYECKHX OTHENOB, C JOLKHOCTHBIMH HHCTPYKIUSIMU
CIEIUAINCTOB I10 JJOTMCTHUKE

CocCTaBUTH CXEMY JIOTUCTHYECKOHN CTPYKTYPHI HA TIPEATIPUATHH

O3HaKOMUTHCS ¢ TPAYUKOM JJOKYMEHTOO00POTAa IPY OpraHU3aIMU JOCTABKU TPy3a

[IpunsATE yuacTue B mpoBepke, 00paboTKe 1 3alOTHCHHH JJOKYMEHTOB 10 TPAHCIIOPTUPOBKE TPy3a

N3yuuTh HOPMATUBHO-UHCTPYKTUBHBIN MaTepuai 1Mo OpraHu3aluy TPAHCIIOPTHON AESITENbHOCTH. 3alOJHUTH TPAHCIIOPTHHIE
JIOKYMEHTBI

CoCTaBUTh MapIIpyT IBHKECHHS
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8. PaccumTath 3aTpaThl Ha IEPEBO3KY IPy3a U MPEATIOKUTH UX ONTHMH3AIHIO

9. IlpuHATH yd4acTHe B OpraHU3aLlM IPOLEcca IEPEBO3KH I'PY30B

Pa3nen 2. JlorncTuka cepBHCHOTO 00CIYKUBAHUS 88/66
MJIK.03.02 JlorucTrka cepBUCHOTO 00CIYKMBAHUS 32/12
Tema 2.1. OcHOBBI Conep:xanue 12
JIOTHCTUKH CEPBHCHOTO OmnpeneneHne CepBUCHOTO OOCITy>KMBaHMS. YTpaBleHHE 3akazamMu. MHTerpupoBaHHBIN MOIXOX K
00CTyKUBAHUSA ynpasieHuto 3akazamu. IlmanupoBanue 3aka3zoB. Ilepemaua 3aka3oB. OOpaboTka 3aka3os.
Brimonnenue 3aka3oB. LIUKIIbI 3aKa30B U UX XapaKTEPUCTUKU. YUYACTHUKH CUCTEMBI JIOTHCTUYECKOTIO
cepBuca. JIOTHCTHUECKHIA CEPBHC U €r0 COCTaBIstomune. B3anMoaeicTBre TOTUCTUKY U MapKETHHTa 8
npu (GOpMUPOBAHWU TOJIMTUKU OOCITyKuBaHusi kiueHta. Ctparerust oOCIyXHBaHUS. BrusHue
BHEIIHEH cpelpl HA CTpaTeruio oOciyxuBaHus. POpPMHUPOBAHHE CUCTEMBI YCIYT JIOTUCTUYECKOTO
cepBuca
B ToM unciie NpaKTHYeCKUX 3aHATHI 4
OHTI/IMI/I3aHI/I$I nmapaMeTpPOB BBINTOJITHCHUSA JIOTUCTUYCCKOT'O 3aKa3a 4
OmnpeneneHne OCHOBHBIX MapaMETPOB JOIHCTHYECKOTO CEPBHCA U UX OLICHKA
Tema 2.2. ®opmuposanue | CoaepxxaHue 20
CHCTEMBbI  JIOTHCTHYECKOro | OneHka KayecTBa JIOTHCTUYECKOIO OOCTy)XMBaHMs. YIIPaBJICHUE JIOTUCTHYECKUM CEPBHCOM.
cepBHCca VYpoBeHb 00cykuBaHus KIHeHTOB. CucTeMa cOallaHCHPOBAHHBIX MOKa3aTesed MpH JIOTHCTUIECKOM
oOciykuBaHuu norpebureneil. Kputepun oneHKH ypoBHS JIOTUCTUYECKOIO CEpBHCA IIOCTaBIIUKA
ToBapoB. OO0mue mokazarenu 3PQeKTUBHOCTH CEPBUCHOM AesTenbHOCTH [lokasarenu COCTOSHHA 12
OCHOBHBIX KOMHGTCHHI/Iﬁ noructuku. Ilokazarenu HaAC)KHOCTHU KadeCTBa O6CJ'Iy7KI/IBaHI/I5[.
JlorucTuyeckue yciIyru NpearpoaakHoro oocmyxuBanus. Jlorucruueckue ycinyrH, OKa3blBaeMble B
nporecce peanusanuu ToBapos. [locnenponaxuoe obcinyxuBanue. Bo3BpatHas norucruka
B ToM unciie npaKTHYeCKUX 3aHATHI 8
dopMupoBaHre TOTHCTUYECKOTO CepBHUCa
OreHKa JIOTHCTUYECKOTO CEpBUCA MOCPEACTBOM CHCTEMBI cOalaHCHPOBAHHBIX MTOKa3aTenen g
Pacuer 3aTpar Ha cozaHue U NOJIEPKaHUE JIOTHCTHYECKOTO CepBHCa
OreHka ypoBHS JIOTHCTHYECKOI'O CEPBHCA IOCTABLINKOB
IIpousBoacTBeHHAs] IPaKTHKA pa3aena 2 54

Buasi pador

1. O3HaKOMHUTBCS C UCTOPHYECKOW CHpPaBKOH 00 OpraHu3alluu, €€ OpPraHU3alMOHHO-NPABOBOM (OPMON COOCTBEHHOCTH U
CIIELIHAIN3aIEN JeITEIILHOCTH

11



O3HaKOMHUTBCSI CO CTPYKTYpOW ammapaTta YNpaBie€HUS M JIOTMCTUYECKHX OT/AETIOB,
CIIELUAIMCTOB IO JIOTUCTUKE

C HOJUDKHOCTHBIMHU HHCTPYKHOHUAMH

3. CocTaBHUTB CXEMY CEPBUCHOTO O0OCTYKUBAaHUS Ha MIPEAIPHUSITUN
4. W3yuuth paboTy CEpBUCOB MPEIITPUATHUS
5. TlpoBecTn aHaJIM3 CUCTEMBI CEPBHCHOTO OOCTYKHUBAHUS
6. PaccumnTaTh 3aTpaThl Ha CEPBUCHOE 0OCTYKUBAHHE
7. OIeHHuTh Ka4eCTBO JIOTUCTHYECKOTO CEPBHCA HA MPEATIPUITHN
8. [puHsATH yuacTHe B MApPKETUHTOBOM HCCIICIOBAaHUH U O(DOPMIICHHH €TO PE3YIbTaTOB
Bcero 222
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3. YCJIOBUSA PEAJIM3ALIMU TPOPECCHUOHAJIBHOI'O MOAYJIA

3.1. Jlna peanu3anuu NPOrpaMMbl NPO(EeCCHOHAJBLHOIO MOAYJS [0JKHBI ObITH
NpeAyCMOTPEeHBbI cJIeAyI0lHe cielualbHble MOMeIeHus :

Kabuner «AHanu3a JOTHCTUYECKOHN EATeNIbHOCTHY, OCHAIIEHHBIH 000pYJOBaHUEM: JTOCKA
yueOHasi, paboyee MECTO MPerno1aBaTesl, CTOJbI, CTYJIbs (10 YMCITy 00yJaroluXcs), TEXHUUECKUMHU
CPEICTBAaMHU KOMIIBIOTEP C JOCTYIIOM K MHTEPHET-pecypcaM, CpPeICTBAa BU3YyaJIU3alluy, HarJs HbIE
nocoous.

Jlaboparopus «[lnanupoBaHus U OpraHU3aLUHU JOTMCTUYECKUX MPOIIECCOB» OCHAILEHHBIE
B COOTBETCTBMHM C 1. 6.1.2.3 mnpuMepHOH OCHOBHOW 00pa3oBaTEIbHOW MPOTPAMMBI
IO CIEeUUATbHOCTH.

OcHameHHble  0a3bl TPAKTUKH B COOTBETCTBHMU ¢ 1. 6.1.2.5 mnpumMepHOH OCHOBHOM
00pa3oBaTesIbHOI MPOrpamMMbl IO CIIEIUATBHOCTH.

3.2. UapopmaunonHoe odecriedeHne peaasu3anum NporpamMmmbl

Jns peanuzanuu mporpamMmbl  OMOIMOTEUHBIM (QOHI 00pa3oBaTENBHOM OpraHu3aluu
JIOJIKEH MMETh MeyYaTHbIe W/WIM JIEKTPOHHBIE 00pa3oBaTebHbIE U MH(OPMALMOHHBIE PECypCHI
JUTsI MCTIONIb30BaHUs B oOpaszoBarensHOM mpouecce. [Ipu ¢popmupoBanuu 6ubmuoreyHoro ¢onmaa
00pa3oBaTeNbHOI OpraHu3aluy BEIOUpAETCsl HE MEHEee OJJHOTO M3/IaHUs U3 MEePEUHCICHHBIX HUXKE
MEYATHBIX U (WJIM) DJIEKTPOHHBIX U3JaHUN B Ka4eCTBE OCHOBHOIO, IPH STOM CIIMCOK MOKET OBITh
JIOTIOJTHEH JPYTUMHU U3JIaHUSMHU.

3.2.1. OcHOBHbIE IeYATHbIE U YJIEKTPOHHbIE U31aAHUS

1. Anekcanapos, O. A. Jlorucruka : yuebnoe nocooue / O. A. Anekcanapo. — Mocksa :
NHOPA-M, 2020. — 217 c.

2. boukapeBa, H. A. OcHoBbl Tpy3oBenmeHus: ydeOHoe mocobue mus CIIO / H. A.
boukapeBa. — CapartoB, Mocksa: [Ipodo6pa3zoBanue, At [lu Ap Menua, 2021. — 156 ¢. — ISBN
078-5-4488-0843-2, 978-5-4497-0563-1. — TeKcT: SJCKTPOHHBIA // DIEKTPOHHBIA pecypc
mudpoBoir  obpazoBarensHoii  cpeasl CIIO  PROFo6pazoBanme:  [caiit]. —  URL:
https://profspo.ru/books/98585

3. Buckoga, /1. FO. Opranuzanust paOoThl CKJIaJCKOTO XO35HCTBA: yueOHOe mocodue aiis
CIIO / [I. O. Buckosa, E. 1. Kynenxo, E. A. JlaBpenko. — Caparos: [IpodobpazoBanue, 2020. —
264 c. — ISBN 978-5-4488-0590-5. — TekcT: 2JIeKTpOHHBIN // DIEKTPOHHBIA pecypc MUPPOBOit
obpazosarenbHol cpeapl CIIO PROFo6pasoBanue: [caitt]. — URL: https://profspo.ru/books/92131

4. I'puropreB, M. H. Kommepueckass JOrucTuka: TeOpuUs U MpaKTHKA: YUYEOHHK s
cpenHero npodeccuoHanbHoro oopazoanusi / M. H. I'puropses, B. B. Tkau. — 3-e u3zg., ucnp. u
non. — Mocksa: M3natenbctBo FOpaiit, 2021. — 507 ¢. — (IIpodeccuonansuoe oOpazoBanme). —
ISBN 978-5-534-03178-2. — TekcT: anekTpoHHbI# // O6pa3oBaTenbHas miaTdopma FOpaiT [caiir].
— URL: https://urait.ru/bcode/471543

5.3axapoBa, H. A. Pucku u crtpaxoBanue Ha TpaHcnopre: yueOHuk mns CIIO / H. A.
3axapoBa. — CapatoB: [IpodobOpazoBanue, A [Ilu Op Menua, 2019. — 353 ¢. — ISBN 978-5-
4486-0753-0, 978-5-4488-0251-5. — Tekct: »MeKTPOHHBIN // DIEKTPOHHBIN pecypc ubpOBOit
obpa3zoBatenbHoil cpeanl CIIO PROFo6paszosanue: [caiit]. — URL: https://profspo.ru/books/81318

6. Kanke, A. A. Jloructuka : yue6Hoe mocodue / A. A. Kanke, U. I1. Komesas. — 2-e us.,
uctp. u fon. — Mocksa : ®OPYM : UHOPA-M, 2022. — 384 c.
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7. Knenmosa, JI. H. MeHemKMEHT TpaHCIOPTHOTO mpoiiecca : yuebHoe mocobue / JI. H.
KnermmoBa. — Kemeposo : Ky3s['TY umenun T.®. I'opbaueBa, 2020. — 204 c. — ISBN 978-5-
00137-164-9. — Tekcr : snexkTpoHHBIN // JlaHb : 31MeKTpoHHO-OMOIMOTeUHas cuctema. — URL:
https://e.lanbook.com/book/145142

8. JlaBpenko, E. A. Jloructuka: npaktukym s CIIO / E. A. JlaBpenko, /1. FO. Boponosa.
— Caparos: Ilpodob6pazoanue, 2020. — 223 c. — ISBN 978-5-4488-0541-7. — Tekcr:
NIEKTPOHHBIA  //  DNeKTpoHHBIH  pecypc 1udpoBoii  oOpasoBarensHOW  cpenbl  CIIO
PROFo6pazoBanmue: [caiiT]. — URL: https://profspo.ru/books/91889

9. Jlepkun, I'. I'. Jloructuka: yuedbnoe mocooue s CI1O / T'. T'. JleBkun, E. A. [TanoBa. —
2-e u3n. — Caparos: [Ipodo6pazoBanue, At [Iu Op Meana, 2018. — 184 ¢. — ISBN 978-5-4486-
0362-4, 978-5-4488-0196-9. — TekcT: H3JIEKTPOHHBIN // DIEKTPOHHBIM pecypc HHPPOBOH
obpazoarenbHol cpeapl CIIO PROFo6pasoBanue: [caiit]. — URL: https://profspo.ru/books/76993

10. Jloructuka W ymnpaBieHHWE  LEMSMU  TMOCTaBOK:  Y4YeOHHMK Ui CPEIHEro
npodeccuoHabHOTO 00pa3oBanus / B. B. lllep6akos [u ap.]; mox penakmnueit B. B. IllepbakoBa. —
MockBa: MzmarensctBo IOpaiit, 2021. — 582 c.— (IIpodeccuonansHoe oOpa3oBaHue). —
ISBN 978-5-534-11710-3. — Tekct: anekTpoHHbIi // Obpa3oBarenbHas miatdopma FOpaiit [caiit].
— URL: https://urait.ru/bcode/471333

11. Jloructuka HpPOMBIIIIEHHOTO MNpeanpuatus: ydebnoe mocodbue mus CIIO / II. IL
Kpsinatkos, E. FO. Ky3nenona, I'. I'. Koxymiko, T. A. Muneea; nox pegakuueit I'. I'. Koxyiko.
— 2-e m3a. — CaparoB, ExarepunOypr: IIpodoOpasoBanue, VYpanabckuil ¢deaepaibHbIi
yHusepcureT, 2019. — 174 c¢. — ISBN 978-5-4488-0455-7, 978-5-7996-2799-7. — Tekcrt:
SNIEKTPOHHBIM  //  DNEeKTpOoHHBIH  pecypc 1udpoBoi  obpazoBarenbHoil  cpeast  CIIO
PROFo6pasoanue: [caiit]. — URL: https://profspo.ru/books/87820

12. ManukoBa, T. E. Cxianckasi JIOTUCTHKA: y4eOHOe TmocoOue [Uisl CPeTHETO
npodeccuonansHoro odpazosanus / T. E. ManukoBa. — Mocksa: M3narensctBo FOpaiit, 2021. —
149 c¢. — (IlpodeccuonansHoe obOpazoBanmue). — ISBN 978-5-534-14804-6. — TekcrT:
AIIEKTPOHHBIN // Ob6pazoBarenbHas iatdopma IOpaiit [caiiT]. — URL:
https://urait.ru/bcode/481958

13. Hepym, 1O. M. Jloructuka. IlpakTukym: y4eOHOe TOcOOHWE [UISI CpPETHETO
npodeccuonanbHoro oopazosanus / F0. M. Hepym, A. 10. Hepymr. — 2-e u3z., nepepab. u momn. —
Mockga: U3narensctBo HOpaiit, 2021. — 221 ¢. — (IlpodeccuonansHoe obpa3oBanue). — ISBN

978-5-534-01263-7. — Texcr: amekTponHbIi / OOpa3oBarenbHas 1uiargopma FOpait [caiit]. —
URL: https://urait.ru/bcode/470001

14. Hepym, }O. M. Jloructuka: yaeOHUK U TPAKTUKYM JJIsI CpeIHEro MpodecCHOHaTbHOTO
obpazoanust / 0. M. Hepym, A. }0. Hepym. — 5-¢ wu3a., mepepab. u gon. — Mockaa:
WznarensctBo FOpaiit, 2021. — 559 c¢. — (Ilpodeccuonanbuoe odpaszoBanue). — ISBN 978-5-
534-12456-9. — Texkct: snexktpoHHbI // O0pa3oBatenpbHas miardgopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/469999

15. Hepym, FO. M. TpaHcnopTHas TOTUCTHKA: YU€OHUK JJIsi CPEAHETO MTPO(eCcCHOHATBHOTO
oOpazoBanus / 0. M. Hepym, C. B. CapkucoB. — Mocksa: W3natensctBo HOpaiit, 2021. — 351 c.
— (ITpodeccuonanproe obpazoBanue). — ISBN 978-5-534-11697-7. — TekcT: 37MeKTpOHHBIN //
OBC HOpaiir [caiit]. — URL: https://urait.ru/bcode/476402

16. Yopasnenue nensMu mnoctaBok: ydeOHoe mocobue s CIIO / cocraBurenu II. II.
KpeutatkoB, M. A. Ilpunynkas, mox penakumerd M. B. EpmoBoit. — 2-e u3g. — Capartos,
ExatepunOypr: IIpodoGpazoBanue, Ypansckuil ¢genepanbubiii yausepcurer, 2020. — 139 c. —
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ISBN 978-5-4488-0774-9, 978-5-7996-2930-4. — TeKcT: JeKTPOHHBINA // DIEKTPOHHBIN pecypc
mudpoBoir  obpazoBarensHOoit  cpenst CIIO  PROFo6pazoBanme: [caiit]. —  URL:
https://profspo.ru/books/92376

17. lummn, A. A. Jlorumctuka. OCHOBBI TUTAHHPOBAHUS H OHEHKH 3(PPEKTHBHOCTH
JOTUCTHYECKHUX cucTeM: yueOHoe mocobue s CI1O / A. A. Smun, M. JI. Pamiko; mox pegakiueit
JI. C. Pyxanckoit. — 2-e uzn. — Capatos, ExatepunOypr: I[IpodobpasoBanue, Ypanbckuit
dbenepanbublil yHUBepcuTet, 2019. — 51 c. — ISBN 978-5-4488-0521-9, 978-5-7996-2867-3. —
Tekct: »MeKTpOHHBIN // DneKTpoHHBIM pecypc uudpoBoi obpazoBaTenpHOM cpenbl CIIO
PROFo6pazosanwe: [caiit]. — URL: https://profspo.ru/books/87819

3.2.2 JlonoJTHUTEIbHbI€ HCTOYHUKH

1. Koncrurynusa Pocceniickoit denepanun

2. I'paxxnanckuit koaexkce Poccuiickoit @enepanuu, u. 1, 2, 3, 4 (B AeHCTBYIOLIEH peIaKIUN)

3. ®enepanbhublil 3akoH 0T 30 utons 2003 r. N 87-®3 «O TpaHCIOPTHO-IKCIIEIUITMOHHOM
JIeSITEIbHOCTH (B IEWCTBYIOLIEH peaaKIIM)

4. ®enepanbublii 3akoH OT 27.11.2010 Ne311-d3 «O TaMOKEHHOM pETYIMPOBAHUMU B
Poccuiickoii @enepanun» (B AeHCTBYIOLIEH peaaKIum)

5. Cnennanu3upoBaHHBIN HAYYHO-IPAKTUYECKUH KypHaI «Jloructukay

6. http://loginfo.ru/ - >xypHan o noructuke B OuzHece «Jloruudo»
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4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMUSA
MNPOPECCUOHAJIBHOI'O MOAYJIA

Koa n HaumeHoBaHue
NpodecCHOHATBHBIX
M O0IIMX KOMIIETEeHIHIi,
(popmupyembIX B paMKax

Kpurepuu onenku

MeTtoabl OlIEHKH

Moy’
IIK 3.1 [IInanupoBath, | pacdeT  CTOMMOCTH  Ipy30MEpPEBO30K | OLEHKA BBITIOJTHEHUS
MOJITOTaBIINBATh ¥ | pa3IMYHBIMHU BHJIAMHU TPAHCIIOPTA, B T.4. | KOHTPOIBHBIX pabor,
OCYIIECTBIISTH MPOIIECC | CMENIAHHOM MEePEeBO3KH; TECTHPOBAHMA, JOMAIITHETO
MEPEBO3KU I'Py30B OIlpeieNICHNE ONTUMAJIbHBIX MapLIPyTOB | 3aJaHMS;
IIK 3.2. Onpenensite | NEPEBO30K; OIICHKA PEe3yNbTaTOB
napameTpbl JIOTHCTUYECKOTO | OCYIECTBICHHE BBIOOpA TPaHCIIOPTHOTO | BBHITIOJHEHHS MPaKTUYECKON
cepBuca CpPEJICTBa; paboTsl;
[IK 3.3 OLeHUBATh | 3aMIOJIHEHUE TPAHCHOPTHBIX JOKYMEHTOB, | OLICHKA X0la  pelICHUA
Ka4eCTBO  JIOTMCTHUYECKOIO | B T.4. HA QHIVIMHCKOM SI3BIKE; 3aJaHni, COAEP)KAIIUXCS B
cepBuca OCYIIECTBIICHNE ONTUMH3ALUH | IPAKTHIECKUX PadOTax;
OK 01. Bribupats cnocoObl | TpaHCIIOPTHBIX PAacX0JIOB; OLICHKA 3a/laHUN,
peLeHus 3aJa4y | IPUMEHEHHE METOM0B MApKETHHIOBBIX | BBIIOJHEHHBIX B XOJIe
po¢ecCHOHATBHOM HCCIEI0BaHUN; IIPOMEKYTOYHOU
JIeSITENbHOCTH olpenieIeHNne 9KOHOMHUYECKHX | aTTeCTallH;
NPUMEHUTETHHO K | MapaMeTpOB JIOTUCTUYECKOTO CEPBUCA; OILICHKa oTyeTa 1o
Pa3TMYHBIM KOHTEKCTaM. MIPUMEHEHNE METO/OB OLIEHKH KadecTBa | MPOHM3BOJICTBEHHOMN
OK 02. Hcnomp3oBaTh | JIOTUCTHYECKOTO CEPBHCA; MIPaKTHUKE
COBpPEMEHHBIE CpEACTBa | ONpenAeieHHue  MapaMeTpoB  KadecTBa
TIOUCKa, aHamM3a U | JIOTUCTUYECKOTO CepBHCa
WHTEpIpeTaIiu
UHQOpMAIHH, u
nH(OpPMAITMOHHEIE
TEXHOJIOT'HU Ui
BBITTOJTHEHUS 3a1a4
poheCCHOHABEHOM
JIESITETFHOCTH.
OK 03. IlnmammpoBath u
peaIn30BbIBATh
COOCTBEHHOE
poeCCHOHAIIEHOE u
JIMYHOCTHOE pasBuTHE,
HPEANPUHUMATENBCKYTO
JESITEeIbHOCTh B

npodeccruoHanbHOR  cdepe,
UCIIOJb30BaTh 3HAHHSA I10
(hMHAHCOBO# IPaMOTHOCTH B

Pa3IMYHBIX KU3HEHHEIX
CUTYyaIUsX.

OK  04. O dexTrBHO
B3aMMOJICHCTBOBATH Hu
paboTaTh B KOJUICKTHBE U
KOMAaHJIE.

OK 05. OcymecTBisrh
YCTHYO W  THUCBMEHHYIO
KOMMYHUKAITUIO Ha

? JINYHOCTHBIE PE3yIILTATHl 00YYAIOIIMXCS YYUTHIBAIOTCS B XOJE OIIEHKH PE3YIILTATOB OCBOEHHS MPO(ECCHOHATEHOTO

MOy ISt
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TOCYJapCTBEHHOM SI3BIKE
Poccuiickoit ®enepauuu c
y4eTOoM 0coOeHHOCTEH
COLIMAJILHOT'O H
KyJbTYPHOTO KOHTEKCTA.

OK 09. [Ilomxp3oBaThes

npodeccruoHaI HOM
JIOKyMEHTaIuen Ha
roCy/1IapCTBEHHOM u

HHOCTPAHHOM SI3BIKAX
JIP 13 CobGmromaromuii B
CBOEH mpogeccuoHaNnbHON
NESTETPHOCTH  DTHYECKUE
TIPUHIIUIIBL; YECTHOCTH,
HE3aBUCUMOCTH,
poheCCHOHATBHOTO
CKETTHIIN3MA,
MPOTUBOAECHCTBUS
KOPPYIILUU U SKCTPEMU3MY,
o0JamaronIii  CHCTEeMHBIM
MBIIIUICHHEM W yYMEHHEM
MPUHAMATh  pEIICHHE B

YCIIOBUSIX pucKa H
HEOTIPEICIICHHOCTH

JIP 14 I'oToBBIH
COOTBETCTBOBATH

OKUJIAaHUAM paboToaTECH:
MIPOEKTHO-MBICIISIIUH,

3¢ HEeKTHBHO
B3aUMOJICHCTBYIOLINI c
YyIeHaMU KOMAaH/Ibl u
COTPYAHUYAIOMINN c
JpyTUMHA JIFOIBMH,
OCO3HAHHO  BBIITOJIHAIOIIMNM
poeCCHOHANIbHBIC
TpeOoBaHMs,
OTBETCTBEHHBIH,
IIyHKTYaJIbHBIH,
JTUCHUTITAHUPOBAHHBIH,
TPYIOTFOOUBBIH,
KPUTHYECKU MBICIIALINH,
HalEJICHHBIN Ha

JOCTHKEHUE TOCTABICHHBIX
nenen; JEMOHCTPUPYIOUTUN
nmpodeccHoHaATbHYIO
KHU3HECTOHKOCTh

JIP. 15  OrtkpeITBHIH K
TEKYIIUM U MEePCICKTHBHBIM
U3MEHEHUSIM B MHUpE TpyJa
u npodeccuit
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